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FOOD FOR LANE COUNTY COVID-19 SAFETY MEASURES & REQUIREMENTS 

 
FFLC takes the health of our staff, volunteers, and community members very seriously, and has 
implemented many COVID-related changes to our practices and policies.  To continue ensuring 
the safety and well-being of our employees, volunteers, and community members, FFLC will 
reinforce the following policies when accessing our facilities:  
 
FFLC Facility Access: 
Employees, volunteers, and community members may only access FOOD for Lane County 
facilities if all of the following criteria are met: 
 

1. Individual cannot be experiencing any COVID-19 related symptoms, today or within 
the past 24 hours, which include: 

a. Cough 
b. Shortness of Breath or Difficulty Breathing 
c. Fever 
d. Chills 
e. Muscle Pain  
f. Sore Throat 
g. Loss of Taste of Smell 
h. Congestion or runny nose 
i. Nausea or vomiting  
j. Gastroenteritis 

 
 This list does not include all possible symptoms. FFLC will continue to update this list 

based on CDC recommendations. 
 

2. Individuals must be fever free without any medication for at least 72 hours 
 

3. Individuals cannot have been in close contact with anyone with COVID-19 related 
symptoms or anyone who was diagnosed with COVID-19 in the past 14 days 
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If individuals cannot meet the criteria highlighted above, they may not access FFLC facilities.  
 
In the event individuals start to experience any COVID-19 related symptoms after accessing a 
FFLC facility, they must adhere to the following protocol: 
 

 Volunteers that start to experience any COVID-19 related symptoms, must inform their FFLC 
staff contact for volunteering. Volunteers will be sent home and should contact their FFLC staff 
contact to discuss next steps. Volunteers will be required to meet FFLC’s Return to Work Policy 
prior to returning to their volunteer program. 

In the event, an employee or volunteer is sent home due to illness, the employee’s supervisor and the 
volunteer’s FFLC staff contact must contact the Director of Equity, People & Culture to ensure proper 
communication.   

Please note, Individuals that disregard the required criteria for accessing FFLC facilities may face 
disciplinary action. 

Employee and Volunteer Tracking: 
To ensure we are properly tracking employees and volunteers that have accessed FFLC facilities, 
we are requiring all employees and volunteers to sign-in at all FFLC facilities. FFLC employees 
and volunteers that move between FFLC facilities within the same day must sign-in to each 
facility. Employees and volunteers will be required to sign-in daily.  
 
The purpose for requiring all employees and volunteers to sign-in daily is to have proper 
documentation of who has accessed our facilities in the event of a COVID-19 breakout. We 
want to ensure proper communication to individuals that may or may not have been exposed.  
 
RETURN TO WORK POLICY: 

During the period that the Special Temporary COVID-19 Sick Leave Policy remains in effect, 
employees with any illness who have stayed home (home isolated) can stop home isolation and 
return to work under the following conditions: 

o If an employee will not have a test to determine if they are still contagious, they 
can leave home and return to work after these three things have happened: 

 The employee has had no fever for at least 72 hours (that is three full days 
of no fever without the use of medicine that reduces fevers) 
AND 

 other symptoms have improved (for example, when the employee’s cough 
or shortness of breath have improved) 
AND 

 At least 7 days have passed since their symptoms first appeared. 
o If an employee will be tested to determine if they are still contagious, they can 

leave home after these three things have happened: 
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 The employee has had no fever for at least 72 hours (that is three full days 
of no fever without the use of medicine that reduces fevers) 
AND 

 other symptoms have improved (for example, when the employee’s cough 
or shortness of breath have improved) 
AND 

 the employee has received two negative tests in a row, 24 hours apart.  
 

o If an individual has tested positive for COVID-19 (or strongly believes they had 
COVID-19), they can return to FFLC after these things have happened:  

 The individual has had no fever for at least 24 hours (that is 24 hours of no 
fever-reducing medications) AND 

 Other symptoms of COVID-19 have improved (example: when the 
individual’s cough or shortness of breath has improved) AND 

 At least 10 days have passed since their symptoms first appeared 
 

o If an individual has tested positive for COVID-19 (but had no symptoms), they 
can return to FFLC after 10 days have passed since they had a positive test for viral 
COVID-19.  

Please note that these guidelines do not apply to persons with severe COVID-19 or with severely 
weakened immune systems. Individuals with severe COVID-19 or with severely weakened immune 
systems should speak with the Director of Equity, People & Culture to discuss their eligibility to 
return to work. 

*Employees with Suspected or Confirmed cases of COVID-19 should receive clearance from 
their doctor or medical care provider before returning to work. 

o If an individual has been exposed to someone who tested positive for COVID-19, 
they may be required to quarantine for up to 14 days. If an employee has been in 
contact with an individual that has tested positive, they must speak with a medical 
professional to determine their need to quarantine. Employees cannot return to 
work until they have spoken directly with the Director of Equity, People & Culture 
and provided medical documentation of their eligibility to return to work. 

Care of an Individual in Household 

 Employees who stay home to care for an ill Individual in their household can return to 
work under the following conditions: 

o If the Individual is experiencing sickness that is NOT suspected or confirmed 
COVID-19, the employee can return to work if they meet the criteria in the “Return 
to Work” policy outlined above. This is applicable to the employee, not the 
Individual who is ill.  



 

Last Revised November 2020 
 

o If the Individual is experiencing symptoms of COVID-19, the employee may need 
to self-quarantine for two weeks after a confirmed or suspected case of COVID-19 
of the Individual (symptoms may take up to 14 days to appear).  After the two-
week period, the employee may return to work if they have not experienced any 
symptoms. If the employee experiences any COVID-19 related symptoms, they 
can return to work if they meet the criteria outlined under the “Return to Work” 
policy above. 
 

Please note, in all cases of an employee’s quarantine, employees must follow the guidance of 
their healthcare provider and local public health officials. The decision to stop home isolation 
should be made in consultation with the employee’s healthcare provider. Doctor’s guidance on 
employees returning to work may supersede any policy from FFLC.  

All return to work requests should be made with FFLC’s Director of Equity, People & Culture 
(Human Resources). 
 
*Volunteers must also adhere to FFLC’s Return to Work Policy. All volunteer return to work 
requests should be made with their FFLC staff contact who will work with the Director of Equity, 
People & Culture to confirm the volunteer’s eligibility to return.  
 
Physical Distancing:   

 Every individual must adhere to six-foot (6’) spacing at all times.  While not all 
workstations are marked for 6’ spacing, FFLC set them up in ways to mandate this 
distancing.  At other times, individuals are asked to police this for themselves, as when 
passing by another person as you work.  

 To maintain adequate spacing and ensure compliance, FFLC is controlling the number of 
people on site (this includes employees and volunteers).       
 

Sanitization, Hygiene and Food Safety 
 Employees and volunteers are required to wash their hands often:  when entering sites, 

when switching between tasks in shared spaces, before and after touching food, after 
using the restroom.  These are best practices that food bankers use in non-COVID times.  

 Employees and volunteers are also required to wear face masks at all times when on 
site, even if working alone in their cubicle.  FFLC asks partners and community members 
to do the same.   

o Face masks will be provided to any employee or volunteers as needed.  Extra 
masks are kept at each site to ensure anyone who needs one has access to them.  

o Individuals that are experiencing concerns regarding wearing a mask, may 
contact the Director of Equity, People & Culture. Individuals that have a 
qualifying medical condition, may be eligible for reasonable accommodation.    
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 Each FFLC facility has staff who are assigned to walk through the building and sanitize 
commonly touched surfaces. This typically happens every two hours or less.  A list of 
sanitized surfaces is posted at each location to ensure that they are all wiped down.   

 Each FFLC facility also has a designated COVID Safety Officer to conduct daily checks to 
ensure all safety practices are followed. 
 

Thank you all for your diligence in adhering to our safety measures due to COVID-19. Our safety 
measures are what has kept our organization relatively healthy and safe, and has allowed us to 
continue to serve our community to make a real difference.  


